Custom & Class Calling Features

The following monthly and non-recurring rates apply to our Custom Calling Features and our
Custom Local Area Signaling Services (CLASS) and are in addition to the rates and charges
applicable to basic service, and all additional and/or associated equipment and facilities.

You may add a single feature to your line or design a custom package with more than one
feature. A standard package is also available. Charges are listed below and a brief
description of each feature is on the reverse side. Please stop in at the business office or call
652-3571 with questions you might have or to add these features to your line.

CUSTOM CALLING FEATURES MONTHLY NON-RECURRING
Touch Tone for Residence Line................... $ 1.00%* $10.00%**
Touch Tone for Business Line..................... $ 1.50% $10.00%**
Call Forwarding..............ccovivininininanannn.. $ 1.85% $10.00%*
Call Forwarding Busy Line......................... $ 1.85* $10.00%*
Call HOId. ..., $ 1.00* $10.00%*
Call Waiting.........coovvviniiiiinieiieeeenens $ 3.70* $10.00%**
Cancel Call Waiting............cccoevviiiininnnn. $ 0.00* $10.00%*
Code or Toll Restriction....................couvee.. $ 2.00* $ 0.00%*
Warm Line.........ooooiiiiiiiiiiiii i $ 1.00* $10.00%*
Do Not Disturb.......c.ooviviiiiiiiiiiienen, $ 1.00% $10.00%*
Telemarketer Do Not Disturb...................... $ 1.00* $10.00%*
Teen (Personal Ringing)...................o..eeee.. $ 3.50% $10.00%*
Speed Dial Short List...........cccooovviiniinn.n.. $ 1.80* $10.00%*
Speed Dial Long List..........coooeiiiiiiiin.. $ 2.75* $10.00%*
Three-Way Calling...............ccoevviiiininnnnn. $ 1.85% $10.00%*
Toll Control with PIN.................cooeivininnnn. $ 2.00% $10.00%*

Standard Package Per Line will include
Call Forwarding, Speed Call Short List,
Call Waiting and Touch Tone...................... $ 5.00 $10.00

Custom Package Per Line allows you to design your own package, selecting any of the
features available. You pay full rate for the first feature and then receive fifty cents ($.50)
off the regular monthly rate for each additional feature selected. If you currently subscribe
to custom calling features, the monthly recurring charge will be adjusted to this new custom
package rate.

*Your residential or business Touch Tone monthly charge will be reduced by fifty cents
($.50) if you also subscribe to any Custom Calling Feature listed above, or any CLASS
feature listed below. If you subsequently request of have all Custom Calling Features or
CLASS Features removed from your line, the Touch Tone Service charge will revert to the
standard charge.

**If you offer more than one custom calling or CLASS feature at the same time for the same
line, you will be billed only one non-recurring service order charge.
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CUSTOM LOCAL AREA SIGNALING SERVICES (CLASS) MONTHLY NON-RECURRING

Automatic Call Back............cooooiiiiiiiii $3.00 $10.00%*
Automatic Recall.............ooooiiiiiiiiii, $3.00 $10.00%**
Caller ID (Calling Number Delivery)..............ccoeevueunnnen.. $5.00 $10.00%*
Selective Call Rejection............oovviiiiiiiiiiiiiiiiiieneensn. $3.00 $10.00%*
Selective Call Forwarding.............c.ooooiiiiiiiiiiiiiiin.. $3.00 $10.00%*
Selective Distinctive Ringing/Call Waiting....................... $ 3.00 $10.00%*
Selective Call Acceptance..........ooevvueiiniiiiiiiiiiiniennn.n. $ 3.00 $10.00%*
Calling Name Delivery..........ccooovviiiiiiiiiiiiiiiiiaeen, $7.00 $10.00%*
Anonymous Call Rejection............coovieiiiiiiiiiininnin.. $3.00 $10.00%*
DISCOUNTED RATES

The CLASS feature with the highest monthly rate is considered for the first feature and is not
discounted. Discounted rates are applied to any CLASS feature after the first feature for both
residential and non-residential as follows:

DM BEALULC. oo $ 2.00 per month
B BCAUIC. ... oo $ 2.00 per month
Each additional Feature after 3.....................oooiiiiin, $1.00 per month
VOICE MAIL PACKAGES

Basic 30: 30 Seconds greeting length 30 Seconds message length 30 messages ~ $4.95
Deluxe 60: 60 Seconds greeting length 60 Seconds message length 60 messages  $6.95
VIP 120: 120 Seconds greeting length 120 Seconds message length 120 messages $9.95
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